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Summary

❏ 143 congregants responded to the survey
❏ The majority of participants support the safety precautions the Board 

has recommended and will attend in-person services in the near future.
❏ Congregants prefer using Facebook and YouTube to view online videos.
❏ Most congregants prefer attending an in-person service as opposed to 

online.

“We are a vibrant, spiritual community committed to individual and 
collective awakening through sacred teachings and practices. 

One God, One Heart, Many Paths.”



Introduction

The Unity of Tustin leadership team holds the intention of resuming on-campus Sunday services 
effective July 19, 2020. Proposed plans are to offer one service the Sanctuary at 11 AM. Additional 
outdoor seating will be available for those who feel more comfortable outdoors, or if more space is 
required. In doing everything we can to limit potential risk, all in-person gatherings must adhere to 
CDPH and CDC health and safety guidelines, including:

❏ A maximum of 30 people inside the Sanctuary at one time
❏ Properly wearing face coverings and using hand sanitizer
❏ Sign in on attendance sign-in sheet
❏ Practicing physical distancing at least 6 feet apart 
❏ Seating arranged at least 6-10 feet apart
❏ Temperature and symptom checks will possibly be included
❏ Clean and disinfect common areas after use
❏ Discontinue printed materials and/or handouts
❏ Donation and offering baskets in fixed location
❏ Pre-recorded musical performances to play during services
❏ Sanctuary doors remain open for air flow
❏ Sacred service volunteers wear gloves in addition to facemasks



Question 1:  In addition to the precautions listed above, are there any other 
safety protocols that help you determine when you will return to campus? 

❏ Hold service outside  
❏ Restroom management
❏ Attendance sign-in
❏ Specific routes marked on ground
❏ Hand washing stations

Community Comments



Question 2:  Please select a statement below that best describes your attitude 
about attending in person services.

❏ 33% will not be attending 
anytime soon 

❏ 33% are waiting and watching 
statistics 

Community Comments



Question 3:  If you responded with B or C in the above question, are there 
other indications you would want to see in the community at large before 
attending in-person services?

❏ When it is evident that 
services are carried out in 
accordance to safety 
protocols and safe enough 
even for the high-risk 
population

Community Comments



Question 4:  Do you watch the Sunday service on Facebook currently?

❏ Difficulty getting to Facebook 
video

❏ Do not have a Facebook account
❏ Attending service online is 

personally not an option, do not 
feel connected online 

“They have been presented very professionally and I 
feel I am at a "Live" Service. I am grateful for such a 
loving community. The connection is very much felt, 
given and received.”

“Love the Facebook services. It will never replace 
in-person. But, it would be a great addition to 
in-person as we move forward. I like to share it with 
friends and sometimes to watch it more than once 
throughout the week.”

Reasons for not watching



Question 5:  If you have watched a Sunday service online, do you watch the 
Facebook live stream at 10 am or do you typically watch the recording later?

❏ Comments during online service 
can be distracting

❏ Like the ability to watch later 
❏ Allow more time in the opening, 

giving participants time to join

Community Comments

“I've primarily watched the FB livestream, 
although it has consistently been hard to 
find my way to get on it.”



Question 6:  Where do you prefer to watch online streaming in general?

1. Upload embedded videos in 
our home webpage 

2. Create video library on 
YouTube

3. Offer tutorials on how to 
access live video 

“I always seem to have a terrible time 
navigating around Facebook (I rarely 
use it)...”

“I'm used to Facebook and Youtube but 
I'm open to other.”

Opportunities for Growth

*Other: 8 Zoom & 1 Webpage



Question 7:  Once we re-open without restrictions, how often will you watch 
our Sunday service online? 



Question 8:  Are there any suggestions that may enhance your online Sunday 
service experience?

❏ Stream Live: Facebook, YouTube
❏ Offer a prayer chaplain/reiki zoom 

meeting after each service.
❏ More lighthearted humor

❏ More community member participation 
on the platform. Ex: Daily Word reading, 
UOT choir soloist

❏ Share different spiritual perspectives on 
what’s happening in the world now.  Real 
integration into our big challenges. 

❏ Contemplative service: music, prayer, 
sacred reading, 20-30 minute 
meditation, short sharing from the 
Silence, closing prayer.

“I like when the singer has invited us to sing along at 
some point or when we are asked to join together in 
prayer. I also like the comments section. It makes me 
feel more connected with our spiritual community.”

Community Comments



Question 9:  During the Coronavirus 
quarantine period, have you used 
Shelby Next or Facebook when making 
a financial donation to our ministry?

Question 10:  How likely are to 
donate financially to this ministry in 
the future?



Question 11:  How long have you been 
attending?

Question 12:  What is your age?



Thank you for 
your interest and 

participation

Contact us:

Unity of Tustin
14402 Prospect Avenue
Tustin, CA 92780
(714) 730-3444

unity@unitytustin.org
www.unitytustin.org

 


